MUSTERI SIKAYET iTIRAZ ve ONERi FORMU

CUSTOMER COMPLAINT, OBJECTION and ADVICE FORM nOtlce

Bu bélim Notice' in faaliyetleri ile ilgili memnuniyetsizlik duydugunuz ya da gelistiriimesini talep ettiginiz konular

icin doldurulacaktir.

(This section will be filled out for matters that you do not satisfied or you want to development related to Notice’s

activities).
Sikayet / Complaint ( ) Oneri / Advice ( )
Tarih / Date: Tarih / Date:

Sikayet veya Oneride Bulunan Firma velveya Kisi / Person and/or Company who has a complaint or

suggestion :

Telefon / Phone:

E - Mail :

Sikayet / Oneri Agiklamasi / Explanation of Complaint / Advice :

Sikayet / Oneri Degerlendirme Sonucu ve Gergeklestirilecek Faaliyet / Evaluation Result of
Complaint/Advice and Activity will be Performed :

Notice Yetkilisi / Notice Authorized Person:
Degerlendirme Tarihi / Evaluation Date:

imza / Signature: Planlanan Tarih /Planned Date:

Sonug / Result:

Notice Yetkilisi / Notice Authorized Person:

imza / Signature: Tarih / Date:

Faaliyet sonrasi Sikayet/Oneri Durumu / Status of the complaint/Advice after Activity:

A

A

Sayfa / Page:

1
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MUSTERI SIKAYET iTIRAZ ve ONERi FORMU nOtiCE A
CUSTOMER COMPLAINT, OBJECTION and ADVICE FORM Av

Bu bolim Notice 'in faaliyetleri ile ilgili olarak almis oldugu karari yeniden degerlendirmesine yonelik
talebiniz i¢in doldurulacaktir.
(This section will be fiiled out for your request to re-evaluate for decion made related to Notice’s activities)

itirazda Bulunan Firma vel/veya Kisi / Person and/or Company who has the Objection:

Telefon / Phone:

E - Mail :
Itiraz Agiklamasi / Explanation of Objection :

itiraz Komitesi Karari / Decision of Objection Committee :

Komite Baskani / Committee Chair :

imza / Signature: Tarih / Date:

Notice Tarafindan Gergeklestirilecek Faaliyet / Activity will be performed by Notice :

Notice Yetkilisi: Degerlendirme Tarihi:
Notice Authorized Person: Evaluation Date:
imza: Planlanan Tarih :
Signature: Planned Date

Sonug:

Result:

Notice Yetkilisi / Notice Authorized Person:

imza / Signature: Kontrol Tarihi / Control Date:

Sayfa / Page: 2
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